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Member Features
Customer Pro�le

Sales Team Automation

Transaction Integration

Products and Warranty

Service Followup

Alerts and Work�ow

Analysis and Reporting

Mobile / Social CRM

Aoba 
Loyalty 
CRM

Portal 
eForm Apply

Transaction Inquiry

Help Desk Requests

Call Centre 
Inbound / Outbound Calls

Call Schedule / Scripts

Call History / Recording
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